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Construction Season Begins With A Work Zone Safety Message To The Public

April 6-12 Recognized As 4th Annual
National Work Zone Awareness Week

At first glance it appears to be a response to
aproblem that doesn't exist. After all, New
Hampshire was one of only three statesin 1991
that did not experience asinglefatality in a
construction work zoneinvolving amotorist or a
worker.

But a good track record does not guarantee
future success. That's why Commissioner Carol
Murray and Director of Project Development
Jeff Brillhart met with reporters in Manchester
on April 7 to kick off the summer construction
season and National Work Zone Awareness
Week by stressing the importance of driving
safely and alertly through work zones across the

state. They were joined at the 1-293 improve- Commissioner Carol Murray hasan attentiveaudienceof print and
ment project by several Construction Bureau broadcast jour nalistsduring amediaavailability in Manchester on
Contract Administrators. all of whom could April 7aspart of Work Zone AwarenessWeek. Alsolookingonis

relate stories of close calls and careless driving
they had witnessed in work zones.

More than 1,000 people died in work zones
across the country in 2001, and more than
40,000 wereinjured.

Thel-293improvement project between Brown Avenueand
South Willow Street in Manchester showsthe challenge of
maintaining asafework zonewhilekeeping vehiclesflowing
ina high trafficvolumelocation. Thetwo biggest causesof
work zonecrashesarespeed and driver inattentiveness.

Jay Levine, aContract Administrator for the Construction Bureau.

Four out of every five killed or injured are drivers
or passengers rather than work zone workers.
The message to motoristsis that it's not "someone
else'sprablem”.

"We have been extremely fortunate to fare better

than most states in tbe number of work zone fatalities

and injuriesin recent years," Commissioner Murray
told reporters. "But that does not mean we are
immune to the problem, and we must continue to get
out the safety message to the driving public.”
Among the safety tips for motoristsin work zones:

. Stay alert and pay attention! Dedicate your
full attention to the roadway.

. Don't tailgate!

. Don't speed but keep up with the traffic flow!

. Don't change lanes!

. Minimizedistractionslike cell phones, eating,
changing radio stations, etc.

. Expect the unexpected!

. Watch for workers and equipment!

. Be patient! Remember, those in work zones

are working to improve your futureride.
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EMPHASIZING SAFETY...
ONTHE ROAD ...AND ON THE JOB

It'safocus never far from our minds and work
at the New Hampshire Department of Transportation.

It's fundamental to everything we do, from
designing roads and bridges, and winter snowplowing
operations to the way we perform basic tasksin our
officesand in thefield. It'sanever-ending quest aimed
at saving lives, avoiding crashes and lost work time,
improving employee productivity and making life better
for those who supply or use the transportation system.
It's making safety atop priority.

The good news on our nation's highwaysis
that despite a marked increase in vehicles and miles
traveled over the past decade, the number of fatalities
leveled off about a decade ago and has remained on a
plateau ever since. Vehicles are safer and improvements
continue to be made to our highway system.

The bad newsisthat between 39,000 and
42,000 Americansaretill losing their liveson America’'s
highways every year. That's totally unacceptable and
requires avigilant and multi-faceted response.

Some of the critical areas that need to be
addressed are driver behavior, roadway departure
(run-off-the-road crashes), nighttime driving, intersec-
tion and pedestrian safety and our aging population.

The most effective safety device on the
highway continues to be the seatbelt. A national study
found that three-point seatbelts reduce fatalitiesin
passenger car crashes by 40 percent. That number
jumpsto 60 percent in light-truck crashes.

Single-vehicle run-off-the-road (ROR) crashes
areto blamefor one-third of al traffic fatalities. A major
cause of ROR crashesisfatigue, often made worsein

combination with speed, alcohol and other drugs.

One way the NHDOT hastried to reduce the
number of ROR crashesin New Hampshireisby milling
rumble strips along the shoulders of much of the inter-
state highways. Several studies have concluded rumble
strips can reduce the overal rate of ROR crashes by up to
50 percent. We are even testing the effectiveness of a
centerlinerumblestrip on NH Route 101 in Milford.

While the traffic volumes on highways across
the country are substantially less at night, the fatal crash
rate after dark isthreeto four timesthat for daytime
driving.

TheNHDOT'seffortsto improvecritical driver
acuity and decision-making at night have included
retroreflective signing, increasing the number of painted
lane miles striped annually, and the use of median and
shoulder raised pavement markersin agrowing number of
locations.

Intersections, which by design are a planned
point of motorist conflict, were responsiblefor 9,000
fatalitiesand 1.5 millioninjuriesinjust theyear 2001. This
strongly suggests the need to conduct comprehensive
intersection analyses to determine where safety problems
exist and what can be done to address them. The state of
New Hampshireis among the leadersin developing
statewide intersection safety plans.

Safety is no less important for those in the
crosswalks. About 11 percent of roadway fatalities every
year are pedestrians. The NHDOT has a so been aleader
isthis area, developing and patenting a uniform crosswalk
sign that is now widely used in the New England region
and beyond.

Without accurate crash datait is difficult to make
decisions about the need for safety improvements.

To address deficiencies in current crash data
reporting system, the NHDOT, in conjunction with the
Department of Safety, has been working to improve New
Hampshire's system by purchasing laptop computers for
police cruisers across the state and providing an easy to
use software package for immediate and accurate crash
data entry.

Emphasizing safety on the road and on the job.
It's part of who we are and what we do at the NHDOT
every day. It'smy first priority and | hopeit'syours,
because it takes all of usto get our safety record to be the
improvement record that isfirst in the nation.
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TheWar Inlrag GetsPersonal For A Few NHDOT EmployeesAnd Thelr Relatives
Some Reservists Activated For Military Service - Others Waiting For The Call

Craig and Michelle Drouin have been through this

before. But that doesn't make it any easier thistime
around.

Craigiscurrently on "aert" status for a possible
call to active military duty as a member of the
Hillsborough-based 744th Transportation Company of
the Army National Guard. He doesn't know if or
when he will be called to go to war, but he's ready.

"The toughest part is not knowing," Michelle says.
"We are obsessively watching the coverage of the
war ontelevision.”

Craig, Michelle and their 12-year old son Travis
have agreed to be followed by the Concord Monitor
asthe war in Irag progresses. A front page articlein
the March 23 Sunday Monitor described how the
Drouinstry to keep up adaily routine, even with the
daily prospect that their lives could change dramati-
cally at any moment.

There would be no camping around the state this
summer and alonger tour of duty could mean no
snowmobiling with dad next winter.

It hasto feel like dgjavu for the NHDOT
couple. Craig (a Special Assignment Environment
Coordinator for the Construction Bureau) and
Michelle (Contracts Administrator for the Bureau of
Finance and Contracts) clearly remember a similar
feeling during the first Gulf War, when Craig was part
of the Concord-based 3643rd Maintenance Company,
but was never called to active duty.

The Drouins didn't seek the publicity. It sought
them. Craigwasattending amobilizationdrill in
Concord when he was approached by a Monitor
reporter and photographer. They thought long and
hard before agreeing to open up their lives up to
35,000 Monitor readers, especially since the agree-
ment is open-ended and could involve being shad-
owed by areporter and photographer at various
family outings. They were alittle overwhelmed by all
the attention the article got them from family and
friends.

"Our son thinks he'sabig celebrity,” Michelle
jokes.

Craig told the Monitor he worries most about
leaving hisfamily behind, including hissonwho
becomes a teenager in May.

"I remember when | was 13, that was kind of a
rough transition for me. 1'd like to be around for
that...there are certain years of a child's life that you
probably don't want to miss," Craig said.

Michelleand Craig Drouin continuetowork at their NHDOT
jobs, knowingthat thecall activating Craigto military
servicecould comeat any time. Michellesaysshesupports
her husband and what hewould havetodo, but thehar dest
partislivingwith theuncertainty of what'sgoingto happen.

Other NHDOT employees have been called to
military duty.

Craig Drouin's brother Steve, a Bituminous
Concrete Plant Inspector with the Bureau of
Materials and Research, was activated on
Valentine's Day as a member of the 368th Engineers
Company out of Rochester, New Hampshire.

Robert Havey, a Pavement Marking Foreman 2
with the Traffic Bureau, is also known as SSGT
Robert Havey of the 157th Air Refueling Wing,

L ogistics Squadron, out of Pease Air National Guard
(ANG) Base in Newington.

Dennis Croteau, an Engineering Tech. 3in
District 1, recently returned from 31 day Active
Duty Orders in operations support for tanker
refuelings at the Pease ANG Base.

Thomas Santos, an Engineering Technician 1in
the Design Service Section of the Bureau of High-
way Design, was called to duty in early March as
member of the 368th Engineering Battalion, Combat-
Heavy, headquartered in Londonderry.

And the Turnpikes Bureau reports that Eric Arel,
aHighway Maintainer 3, has been called to active

duty inthe Army.
-
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New Citizens Guide To Transportation Series Offered To The Public
Goal |Is Better Understanding Of How Projects Are Planned And | mplemented

It is an eye catching way of responding to some of
the most commonly asked questions about planning
transportation projects.

The new Citizens Guide To Transportation series,
produced by the NHDOT's Bureau of Transportation
Planning, isacolorful seriesof informational brochures
focusing on seven subject areas that can help citizens and
communities get involved in shaping transportation plans
and projects in New Hampshire.

"We were looking to create something to help in the
public participation processfor transportation projects,”
says Planning Bureau Administrator Ansel Sanborn. "The
Citizens Guide series responds to the types of questions
we are aways getting asked."

Sanborn says the Citizens Guide is actually a
byproduct of the NHDOT's work with Concord's "20/20"
initiative which islooking at the future of the capital city.
Jeff Brillhart (Director of Project Development) and Bill
Hauser (Environment Bureau Administrator) met with
Ansel to select the subject areas. Steve Dubois and Anne
Bogart (Transportation Planning) worked on publishing the
brochures with design assistance from a consultant.

Thenew CitizensGuideTo Transportation brochures
areaimed at assisting citizenswith under standing
how transportation proj ectsareplanned and
implemented. Thebrochuresarebeingmade
availableat variouspublic meetingsand they can be
found on theNH Department of Transportation
websiteat www.nhdot.com. A limited number of
printed copiesar ealso available by contactingthe
NHDOT'sBureau of Trangportation Planning at
1Hazen Drive, Concord, New Hampshire03302.

The new Citizen Guide to Transportation series covers the following topics:

» Having Your Say in Transportation Projects that Shape Your Community — describes how to get

involved.

* Planning the Future of New Hampshire Transportation — explains the planning processes NHDOT

follows, and how communities can participate.

* Project Development: Making Transportation Projects a Reality — outlines the steps through which a
planned facility gains environmental approvals, is designed and then constructed.

» Access Management — describes the community benefit in carefully planning points of access — driveways

and intersections.

» Transportation Enhancement Program — outlines a program that sets aside Federa funds for state-
identified projects supporting alternative transportation (walking, cycling) and historic resources.

» Congestion Management and Mitigation Program — describes a Federally funded program focused on
air quality improvements through transportation projects, often relating to commuter services and roadway

operation.

» The Transportation/Land Use Relationship — emphasizes the importance of the local and regional land

use planning processesin planning for transportation.
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A Quality Success Story
Traffic Bureau Continues Quality Improvements with Aluminum Sign Recycling
submitted by C.R. Willeke (Quality Council)
Summar i i . S
This success story is about utilizing an aluminum
sign recycling process to reduce the amount of new

|
aluminum sign material purchased and the amount of i m"_.: = m i f _:
solid waste generated. ' ] )
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Bureau of Environment — Fred Murphy, (EM S Coordinator) A 20 edei el 54 be ey
sign removed sign after sign printed on

Description of Project

During the implementation of the Environmental
Management System (EMS), the project team identified an
objective to reduce the use of new aluminum sign material and the amount of solid waste generated during Sign
Section activities.

To accomplish this objective, the team researched recycling processes that would enable the reuse of existing
aluminum sign material. The team found a company that uses a hydro-stripping (high pressure water jet) process
that effectively removes the existing sign surface while maintaining the integrity and thickness of the aluminum
sign making material.

from service. Hydro-stripping. recycled material.

The new recycling process involves the following steps:

1. The District and Highway Sign Crews gather old signs that have been replaced by new stock and
transports the old signs to Concord headquarters.
2. The Traffic Operations Technician reviews the condition of the returned signs and determines which signs

may be refurbished and which signswill be sent to the aluminum scrap yard.
3. The signsto be refurbished are palletized and banded by size.
4. The palletized signs are shipped to Hydro-stripper for refurbishing.

5. The refurbished sign material is shipped back to Traffic and added to stock.
*Projected sign material savings through the recycling process

New Recycled
Year Aluminum  Aluminum Cost Cost Total Savings Savings

Square Ft. Square Ft. New Aluminum Recycled Aluminum Yearly Cumulative
0 14,315 0 $22,795.92 $22,795.92  $0.00 $0.00
1 12,168 2,147 $19,347.12 $1,889.36 $21,236.48  $1,559.44 $1,559.44
2 10,021 4,294 $15,933.39 $3,778.72 $19,712.11 $3,083.81 $4,643.25
3 7874 6,441 $12,519.66 $5,668.08 $18,187.74  $4,608.18 $9,251.43
4 5727 8,583 $9,105.93 $7,553.04 $16,658.97  $6,136.95 $15,388.38
5 3,580 10,795 $5,692.20 $9,499.60 $15,191.80 $7,604.12 $22,992.50
6 1,433 12,882 $2,278.47 $11,336.16 $13,614.63  $9,181.29 $32,173.79

*Assumes 14,315 g ft of aluminum material is used each year.
Calculations assume new aluminum material and Hydro-stripping costs remain the same.
Costs for new aluminum material is $1.59 per sq ft.
Costs for Hydro-stripping processis $0.88 per sq ft.
Recycled aluminum material increases 15% each year until we reach approximately 95% use each year.
An average of 5% of returned aluminum material is damaged beyond reuse and sent to the scrap yard.
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Coming To America...A New Life For Nathaniel Jee Sung Peterson

Editor's Note: Michele Peterson, a Systems Devel opment
Specialist 5 with the NHDOT's Bureau of Information
Technology Services, and her husband David recently
became the proud parents of an adopted son. The Gilford
resident agreed to share her story with the idea that it may
inspire someone else to undertake a similar journey.

Once my husband and | decided to adopt, |
started making phone callsto adoption lawyers,
Cathalic Charities, and other organizations who handle
adoptions. The roller coaster started right off the bat.
| had avery difficult time connecting with alive human
on the other end of any phone.

Then, through aweb site for agroup called “The
Open Door Society” which deals with support for
adoptivefamilies, | found alink to an adoption agency
in Massachusetts called “Wide Horizons for Children”.

| called and a human being picked up the phone on
thefirst ring! From there | knew we could make this

adoption happen.

That was 2 years ago. We attended our first
informational meeting in May, 2001 and officially With her husband Davelooking on, abeaming
applied to the agency for an adoption in July of that year. MichelePeter son welcomestheir new adopted son,

There is a tremendous amount of paper work and very ~ Nathaniel Jee Sung Peter son, toher family andto
personal interviews with social workers and other adopting ~ \Mericaat Manchester Airport onMarch 11.
families. It was difficult to share persona feelings with strangers, but in the end we created a bond with these
people that is very special. They helped us to realize that the best fit for us was a foreign adoption and that South
Koreain particular suited our needs. This had to do with the abundance of healthy infants available for adoption,
the fact that foster children are kept in foster homes rather than orphanages, and that we had the option of having
the child escorted to the U.S.

It took 20 monthsto get a“referral”, meaning that we were next on the Korean waiting list and that a child
had been found for us. We received his adorable picture and some background information just before Christmas,
2002. He was 4%2 months old at the time. From there, we were told it would be three to five months longer before
he could come home. Thistimeisused for procuring INS (Immigration and Naturalization Service) approval to
come to the U.S. and to get him a passport and visa.

We were prepared to wait about 4 months, which was the best guess for the length of the process. To our
surprise, barely three months went by and | got the call at work that he was coming home!! | could hardly stand
up!

| have never experienced afeeling like the one | had when | first held him! He's beautiful and sweet and
means the world to us!

Welcome to America Nathaniel Jee Sung Peterson!

Adoption is a journey of the heart, filled
with wonderful moments of discovery:
A time when the impossible becomes possible.

-- from the Wide Horizons for Children website
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Sidewalk Experiment Seeks Answers To Benefit The Visually Impaired

Bridge Maintenance, Municipal Highways and Materials & Research Team Up For Winter Research Project

Pedestrians making their way along Hazen Drive
in Concord may find themselves wondering about the
not so typical bumps on the sidewalk.

What they are encountering across the street from
NHDOT headquarters is a research project aimed at
finding out which of several products designed to assist
the visually impaired works best in winter climate and
maintenance conditions.

The 75-yard pre-cast test sidewalk features eight
different products with materials ranging from plastic
and rubber to brick and concrete. Eachislaid outina
strip of bumps, or truncated domes, which must
eventually beinstalled on sidewalk ramps|leading to

crosswalks as a requirement of the Americans With . . .
DisabilitiesAct. BridgeMaintenance Bureau personnel lower a section of

pre-cast concreteinto placeduring construction of atest
sidewalk near theNHDOT headquartersin Concord.

"We are trying to choose the best product that will
provide the best service life and be safe at the same time,"
says Bob Barry, Administrator of the NHDOT's Bureau of Municipal Highways, who is overseeing the project.

The NHDOT decided to go ahead with the research project because there were no existing studies of which
products work best in winter conditions like New Hampshire's. With input from the Bureau of Materials &
Research, Bridge Maintenance personnel installed the test sidewalk in late January and early February. The City
of Concord agreed to maintain the sidewalk with one of its sidewalk plows and damage to some of the test strips
was evident after just a couple of snowstorms and passes by the plow.

The findings of the research project will be passed along to cities and towns across New Hampshire for their
review and consideration for possible use.

Also utilized in the construction of the sidewalk was cold weather concrete, which is also being evaluated for
its effectiveness in New Hampshire's winter conditions.

\U ite 14th Annual Commissioner's Cup Golf Tourney ToBeHeld In Ashland
h' untain Wednesday, September 10, 2003 at White Mountain Country Club

COUNTEY CLLUB

Reponding to feedback from a November 2002 survey, a seven-member committee
working on the 2003 NHDOT Commissioner's Cup golf tournament has selected the White Mountain Country Club
in Ashland, NH asthe host site for this year's event, which will take place on September 10, 2003.

The committee believes this course offers a high quality of golf and has a centralized location with easy access
off Interstate 93. We expect to accommodate a comparable number of teams to last year's event, with cash prizes
and pro shop credit similar to the 2002 cup. The menu will include hamburgers, hot dogs and salads.

Here is a summary of the comments from the November survey:

. the quality of the golf courseis very important

. location - central New Hampshire is desired, with easy access
. cost - low end of the $50-$60 price range is desired

. food - hamburgers and hot dogs with salads are acceptable

. cash prizes, instead of pro shop credits, is strongly desired

. amomento of the event for all participants would be ideal

Questions about the 2003 Commissioner's Cup can be forwarded to any of the organizing committee members:
Bob Davis, Bill Cyr, Dennis Herrick, Tobey Reynolds, Wayne Clifford, Al Cilley or Dane Prescott.

7
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NEW HIRES

TheodoreKendall 11, Highway Maintainer 2, District 2
Mark Dresser, Bridge Maintainer 3, Bridge Maintenance
Lori Clare, Secretary 2, Highway Maintenance

Justin Parker, Survey Team Aide, Highway Design
Steven Roy, Highway Maintainer 2, District 4

Anthony Gray, Highway Maintainer 1, District 3
Brandon Succi, Highway Maintainer, 2, District 6
PhyllisHaley, Toll Attendant 1, Turnpikes

Adam Boutin, Highway Maintainer 2, District 2

Steven Santinelli, Technical Support Speciaist4,1TS
Brian Mayo, Highway Maintainer 2, District 6

M atthew Coleman, Highway Maintainer 2, District 4
Amy Joy, DataControl Clerk 2, Turnpikes

L ewisL amear s, Highway Maintainer 2, District 4
Jonathan Pitre, Civil Engineer 1, Construction
Michael Carey, Highway Maintainer 2, Traffic

L ouisMariscal, Engineering Tech 2, Planning

Ashok Kakadia, Civil Engineer 2, Construction

Ashok Kakadia, Civil Engineer 2, Construction

Stefan Smith, Highway Maintainer 2,. Turnpikes

Michael Cloutier, Bridge Maintainer 1, Bridge Maintenance

Bruce Ramos, Highway Maintainer 2, District 5

AnitaWilde, Toll Attendant 1, Turnpikes

Michael Cordero, Toll Attendant 1, Turnpikes

Tim Young, Bridge Maintainer 1, Bridge Maintenance

Philip Allan Jr., Civil Engineer 3, Construction

Weldon Miller, Gate Operator, District 6

ThomasHofmann, Gate Operator, Digtrict 6

David Hope, Highway Maintainer 2, District 4

CandanceHagar, Clerk 4, Digtrict 4

Matthew Power s, Survey Team Tech. 1, Highway Design

LouisMariscal, Engineering Tech. 2, Planning

Jo-Ann Pastore, Toll Attendant 1, Turnpikes

Normand Rainville, Highway Maintainer 2, Traffic

Christopher Mock, Geological Exploration Tech., Materias
& Research

( PROMOTIONS \

Raymond Ber nier, Highway Maintainer 3, District 5

K aren Jennison, Transportation Coordinator, Rail & Transit
Susan Quigley-Moran, Safety & Env. Coordinator, Traffic
AlainaBailey, Civil Engineer 4, Transportation Planning
John Bettencourt, Assist. Highway Patrol Foreman, District 5
Larry Anthony, Assist. Highway Patrol Foreman, District 6
David Succi, Assist. Highway Patrol Foreman, District 6
Richard Miller, Survey Team Technician 2, Highway Design
Carleton Patter son, Highway Maintainer 2, District 6

Jeffrey Dandurand, Assist. Highway Patrol Foreman, Dist. 5
Benjamen Landry, Highway Maintainer 1, District 5

Jean Demers, Environmentalist 2, Environment

Christopher Martin, Highway Patrol Foreman, District 1
Lionel Chancey, Assist. Highway Patrol Foreman, District 5
Kenneth Wetmorelll, BridgeMaintainer 3, Bridge Mainten.
CharlesDylyn Jr., Assist. Highway Patrol Foreman, District 5
Joshua Prescott, Engineering Tech 3, Highway Design
Thomas Scammon, Highway Maintainer 2, District 5

Geor ge Pear ce, Highway Maintainer 2, District 3

Arthur Eaton, Highway Patrol Foreman, District 6

\_

Charles Willeke, Assistant Engineer, District 4

Terry Place, Engineering Tech. 5, Traffic

Douglas Gamshy, Engineering Tech 4, Bridge Design
Sidney Thurber, Highway Maintainer 3, District 2
JamesFlander s, Highway Maintainer 2, District 1
Brian Armstrong, Tech. Support Specidist 1, ITS
CraigL evesque, Highway Maintainer 3, District 5
BruceL atuch, Highway Maintainer 2, District 5

Tricia Abbott, Accountant 2, Finance & Contracts
Glen Levesque, Highway Maintainer 1, District 5
Christopher Scanlon, Highway Maintainer 2, District 5
Michael Gaudet, Highway Maintainer 3, Turnpikes
Michae Grigas, Highway Maintainer 2, District 5
Brian Jackes, Highway Maintainer 2, District 5
Christopher Sargeant, Civil Engineer 2, Highway Design
LynneRid, Clerk 4, Right-of-Way

Richard Weiss, Supervisor 4, Right-of-Way

Michael Demartelly, Supervisor 6, Right-of-Way

John Johnson Jr., Supervisor 4, Right-of-Way

J

pintsof blood. Thankstothosewhodonated.

American Réd Cross
+ A recent blood driveby the American Red Crossat
theJ.O. Morton Building produced 31 productive
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35 YEARS

Alan Drew, Mechanical Services
Stephen Ludwick, ITS

30 YEARS

KerrieHartshorn, Highway Design
Michael Carpenter, Construction
Paul Avery, Digtrict 3

Paul Rousseau, District 4

Robert Stocker, Digtrict 4

Kenneth Knowlton, Traffic
Kenneth Louzier Jr., Digtrict 2
Gary Mudgett, Digtrict 3

25 YEARS

Joseph Bush Sr., District 3

Steven Huckins, District 4
Frederick Paradis, District 2
Raymond Gilpatric, Digtrict 3

Alan Rawson, Materials& Research
Carol Murray, Commissioner

L ouis Derosia, Bridge Maintenance
David Moulton, District 3

Karen Jennison, Rail & Transit
David Powelson, Bridge Design
Richard Hutchinson, Bridge Maintenance
Keith Cota, Highway Design

J. DouglasGraham, Digtrict 4

10 YEARS

Edward Godfrey, Turnpikes
LindaCate, Turnpikes
DouglasHinton, District 6

Joseph Giunta, Traffic

Ronald Woods, Right-of-Way

Nor man Howcr oft, District 6

Richard Gagnon, Mechanical Services

Apri | throu gh June 2003 T

20 YEARS

DianeAcres, Turnpikes

Robert McKinnon, District 3
Christopher Flagg, District 4
CharlesGlover, District 5
Cynthia Poole, Right-of-Way
Alan Hinerth, Construction

Fred Fabian Jr., Fuel Distribution
Peter Marshall, Construction
Arthur Eaton, District 6

Mary Goulet, Bridge Maintenance
Robert Aubrey, BridgeDesign
Kevin Prince, Highway Design
Richard Trempe, Didtrict 4

15 YEARS

L loyd Hanson Jr., Transportation Planning
John Pillsbury, Higbway Maintenance
FrancisSullivan, Traffic

Bernd Huber, Turnpikes
MarcLaurin, Environment
Michelle Juliano, Public Works
SandraMaynard, District5

Ralph Sanders, District 6

John Corcoran Jr., Traffic

Mark Huntoon, Bridge Maintenance
David Scott, Bridge Design

Kenneth Foggll, District 3

Danid Riordon, Turnpikes
DouglasKing, District 2

Herman Johnson, Didtrict 3

Ronald Wanner, Aeronautics
JamieGooden, District 1

William Smith Jr., District 6
JamesCarter, District 6

Andrew Nichals, Highway Design
EricMilliken, Highway Design
Patrick L ooney, Construction

CharlesReed, Bridge Maintenance [ \

William Lambert, Traffic
Steven Brigandi, Turnpikes
Scott Foster, District 5

RETIREMENTS (years of service)

Richard Antonia, Civil Engineer 5, Construction (40)
TheodoreMiller, Jr., Highway Maintainer 3, District 4 (17)

Gil Roger s, Assistant Commissioner, Commissioner's Office (30)
Armand Thibault Jr., Highway Maintainer 1, District 5 (16)

\_
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Manchester Airport AccessRoad GetsTheGreen Light From Federal Highway Administration
" Record of Decision" Allows $115 Million Project To Proceed With Final Design And Right-of-Way

The prospect of relieving congestion and
improving traffic flow in and around Manchester
Airport took amajor step forward on April 15 with
the Federal Highway Administrations issuance of a
"Record of Decision” on the project.

The "Record of Decision" addresses all of the
issues raised by the project's Final Environmental
Impact Statement (EIS) and certifies that al
regulatory reguirements have been addressed and
satisfied.

The U.S. Army Corps of Engineers must still
issue a federal wetlands permit before construction
can begin. A state wetlands permit was issued to
the NHDOT in November 2002.

“Thisisan important milestone in the New
Hampshire Department of Transportation’s effort to
improve traffic flow in and around Manchester
Airport and enhance the economic vitality of the
state,” says Commissioner Carol Murray. “This
decision indicates that federal officialsrecognize

the need and importance of this project.”

The Access Road project plan calls for the
construction of four-lane, median-divided, limited
access highway (approximately two miles) providing
direct access to Manchester Airport from the FE.
Everett Turnpike in Bedford.

The current estimated project cost is $115 million,
including $75 million for construction.

Since the Final Environmental Impact Statement,
the NHDOT has revised the alignment of the bridge
crossing the Merrimack River approximately 350 feet
to the south to avoid a bald eagle nesting area.

Construction of the project will begin about 18
months from the start of the final design process.

The NHDOT will now begin the right-of-way
process on land parcelsrequiring total acquisition, as
well as property identified for eagle habitat preserva-
tion, wetland conservation and wildlife corridorsto be

preserved as part of the project.

Award Winning Brochure

fon'tBe 4 BowtBed
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A brochureencouraging motoristsand bicycliststo
sharetheroad wasrecognized for excellenceat the

Tri-State Safety ConferenceApril 17-18in Fairlee, VT.

The" award for excdlencein safety through educa-
tion" waspresented totheBicycleand Pedestrian
Advisory Board. Tom Jameson and L ou Barker
(Transportation Planning) weremajor contributorsto
theproject, that wasfunded by theNHDOT 'sBicycle
and Pedestrian Program.

Accordingto New Hampshirelaw, bicyclisshavethe
samerightsand dutieson theroadsasdriversof motor
vehicles (RSA 265:143).

4 )

Commissioner Murray Receives2003L eader ship
Award From Women's Transpor tation Seminar

The Boston-based Chapter of the Women's
Transportation Seminar has chosen NHDOT
Commissioner Carol Murrray asthe recipient of its
2003 Leadership Award.

In aletter to
Commmisisoner Murray
announcing the award,
LisaBrothers, WTS-
Boston President wrote,
"We chose you because
we believe your strong
record of leadership on a variety of transportation
issues, from environmental stewardship to TEA-21
Reauthorization, is a tribute to your hard work and
your devotion to public service. We also note that
you attained your current position after a career of
rising through the ranks, providing an excellent role
model for our younger members who are just launch-
ing their careers.”

The Women's Transportation Seminar isa 3,500
member national organization dedicated to the
development and advancement of women
transportation professionals. Commissioner Murray
was presented the award on April 3 at the

korganization's Annual Leadership Breakfast in Boston)
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Hollywood Stops Traffic In Plymouth To Film CBS Television Pilot Program
NHDOT Joins Cooperative Effort For " The Brotherhood of Poland, New Hampshire"

There's no guarantee it will generate the kind of notoriety,
revenue and tourism that the movie On Golden Pond did for
New Hampshire, but The Brotherhood of Poland, New
Hampshire has people pretty excited in the Plymouth area.

After an extensive search across Massachusetts and
New Hampshire, the Town of Plymouth, NH was chosen
by David E. Kelley Productions to be the setting for its
CBS pilot program because of its"quaint downtown and
mountai nous backdrop."

Whileit'sonly apilot and still must be picked up by the
network, the fact that Kelley Productions has turned other
pilots into successful programs like Ally McBeal, Boston
Public and The Practice makes the prospect of New
Hampshire scenes shown across America on a weekly basis
very appealing to those trying to promote the Granite State.

The Brotherhood of Poland, New Hampshire is about e
three brothers and their troublesin a small New Hampshire Actor Randy Quaid playsPoland Police Chief

town. Hank Shaw. (Photo: Leigh Sharps, Record Enterprise)
"We fell in love with the town's architecture and
its people," says Executive Producer M i_c_hael Pressman. The scene involved atraffic stop near the
"The town seems to become an additional character covered Bridge during which the local Chief of
inthispilot, and Plymouth certainly fitsthebill of what Police, played by well-known actor Randy Quaid,
we were looking for." (pictured above) ends up punching alocal developer.
Several scenes for the television pilot were filmed "They set up shop in one lane and had the police
in Plymouth in March, requiring alot of state and local car and citizen's car set up on the shoulder," Alan
cooperation. NHDOT District 2 Engineer Alan Hanscom recalled after observing from a distance.
Hanscom partici pz_arred in meetings leh the_producers "They held traffic while they did the scene, about
and issued a permit for the use of Smith Bridge Road two to three minutes each time they did a run-
near the Smith Millennium Covered Bridge where a through.”
scene was filmed on March 18. Other scenes were shot in downtown Plymouth

utilizing US Route 3, whichisinthe NHDOT's
Highway Maintenance District 3. New Hampshire
Film and Television Office Director Jay Brenchick
was appreciative of the NHDOT's cooperation
through its District 2 and District 3 Offices.

"Alan Hanscom was great to work with,"
Brenchick says. "Heredly sat down and listened to
what the producers wanted to do and was willing to
work with them to make the filming go as smoothly
aspossible.”

Brenchick has previously spoken with the
Didtrict Engineersin an effort to cultivate an ongoing
cooperative relationship between New Hampshire's
Film and Television Office and the NHDOT.

According to Brenchick, projects like thisone
provide direct economic benefit to the state in the
form of jobs, spending and rooms and meal's tax
revenue, as well as longer term benefits such as
increased tourism.

Theproduction crew getsready tofilm ascenein
Plymouth for " TheBrotherhood of Poland, NH."
(Photo: Leigh Sharps, Record Enterprise)
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Earth Day Recognized With Addition TONHDOT Mission Statement

The NHDOT's mission statement has caught up with
the agency's ongoing commitment to environmental
stewardship. Inrecognition of Earth Day 2003 (April 22),
Commissioner Carol Murray has authorized the addition
of the words "environmentally sensitive" to the agency's
mission statement, which now reads:

To plan, construct and maintain the best
possible transportation system and State
facilitiesin the most efficient, environmentally
sensitive and economical manner, utitlizing
quality management techniques consistent
with available resources and mandated
controls.

Environment Bureau Administrator Bill Hauser says
the revised mission statement more accurately portrays
the NHDOT's philosophy and current practices in both
its maintenance of the existing transportation system and
the development of new projects.

"It really iswhat we do every day and unfortunately
was not reflected in our mission statement,” Hauser say.
"It'simportant on Earth Day we reaffirm our commitment
to protecting New Hampshire's Environment.

The New Hampshire Department of Transportation

was the first state transportation
agency in the county to begin
developing an Environmental
Management System (EMS)
to improve upon the ongoing
actions of the agency that may
impact the environment.

Last fall Commissioner Murray signed amemorandum
of understanding with the Lake Chocorua Association, a
first-of-its-kind agreement in New Hampshire that
promises ongoing cooperation in using best management
practices to protect and maintain the quality of the lake
near NH Route 16 in Tamworth.

The NHDOT's Bureau of Environment is dedicated to
addressing a wide range of environmental issues related to
transportation, including water quality, air quality,
wetlands, historic resources, wildlife, archeological sites
and farmlands.

"Clearly we have changed the way we do businessin
New Hampshire," Commissioner Murray says. "Our 2,400
employees who have chosen to livein New Hampshrie are
committed to protecting its environment while building
and maintaining the best transportation system possible.”

Airport Security

Airport managers, repr esentativesfrom the Feder al
Aviation Administration and expertson security met at
theNHDOT headquartersApril 24todiscussawide
rangeof issuesrelated toair port security, including
new restrictionsand procedur esthat havefollowed the
eventsof September 11, 2001. Amongthosetaking
part in an open discussion on air port security isues
wer e (aboveleft toright) Ron Wanner, Division
Administrator, NHDOT Division of Aeronautics,

Capt. David Goldstein, NH State Police; 1t SGT David
Sevens, NH Army National Guard, Ray Carolan,
Federal Security Director, Transportation Security
Adminigration; and Heather Hemdal, FAA Regional
Assistant Administrator, New England Region.

12
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Rideshare

Areyou tired of driving to work alone every day? Do
you wish somebody else would share the driving so that
you could relax during your commute? Do you wish that
your commute didn't cost so much or that your car could
be available for someone elsein your family to use during
the day?

If you answered yes to any of these questions, you
might be a candidate for carpooling!

NH RideshareisaFREE commuter matching service
provided by the NHDOT and dedicated to finding an
alternative way for commutersto travel to and from work.
Driving alone is not only expensive, but it also contributes
to increased traffic congestion and air pollution.

To help commuters cut costs and to reduce traffic
congestion and air pollution, NH Rideshare uses
Geographical Computer Matching to provide commuters
with information and assistance about ridesharing and
alternatives to the single occupancy vehicle including
carpoals, vanpools, buses, and trains.

To save time, money, and the environment, simply
register with the NH Rideshare Program.

For moreinformation, contact NHDOT Rideshare
Coodinator Shelley Wintersat 271-4043, or visit the website
at www.nhrideshare.com.
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Aeronautics Announces State Winners of International Aviation Art Contest

Three New Hampshire students will receive an
introductory airplaneflight for taking top honorsin
the state competition of the 2003 International
Aviation Art Contest.

More than 120 students from across the state
submitted entries for this year's competition, which
had the theme of "100 years of Powered Flight."

"I was redlly pleased with the quality of the
entries," saysAlan Dobrowol ski, Aviation Program
Supervisor for the Division of Aeronautics, who
coordinated this year's state contest. "Many of the
artists put creative thought and effort into their
work."

Sponsored by a number of state, national and

100 YEARS Ot Aty FLIGHT
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international organizations, includingthe NHDOT's
Division of Aeronautics and the New Hampshire
Aviation & Space Education Council, the 2003
International Aviation Art Contest seeksto motivate
and encourage young people to learn about and
participate in aeronautics, engineering and science.

First placewinnersin the2003 Aviation Art Contest included
(above) Christopher Chase, at student at the Hollis/Brookline
Middle School inthe 14-17 year old agegroup, and (below)
Stephanie Coleman, astudent at Hudson Memorial Schooal, in
the10-13year old agegroup. All ninewinnersreceived prize
packagesfrom contributing sponsors.

Group 1-Ages6-9
First Place: Rebecca Hashem, Webster Elementary School
Second Place:  Sam McCallum, Farmhouse School, Temple 1[](} TE’&‘RS DF PUWERE :]
Third Place: Gregory Austin, Maplewood School, Somersworth =
L

Group Il —Ages10-13 B
First Place: Stephanie Coleman, Hudson Memorial School . : 7 i
Second Place:  Noah McL eavey-Weeder, Bartlett Elementary School L W e e gt |
Third Place: ~ Jennifer Wilson, Hudson Memoria School h'h_—';_‘_'::#% ' x__x X

o ——— S

Group 1l —Ages 14-17 ey || R
First Place: Christopher Chase, Hollis/Brookline Middle School FLI@ T li o
Second Place:  JackieLewis, Hudson Memorial School,
Third Place: ChrisLitchfield, Hollis/ Brookline Middle School

\

Theannual NHDOT participation
in Daffodil Day(s) to benefit the
American Cancer Society raised
$3,900 for cancer research.

A total of 650 bunchesweresold!
District 1 employeesonceagain
set theexampleby purchasing
150 bunches.

[

J

1

The Demise of a Sand Shed in District 2

Winter didn't end soon enough for staIesand shed on

Route4A in Grafton. Ther oof of the40x 40foot structure

utilized by District 2 patrol crews210 and 217 collapsed
on Sunday, March 16 under theweight of meting snow.
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4 January 31, 2003 A\

Last Tuesday | was driving through New
Hampshireand got aflat tirein Littleton on1-93. |
pulled off at therest areaat Exit 44 and was
having some trouble changing the tire. | can't
remember the name of the lady working at the rest
area, but if it wasn't for her help, I'd probably
have been there a ot longer than | was, and
frozen too.

I'm writing this letter to let you know how nice,
helpful, and friendly your employeewas. She
brought me out gloves, ear warmers, something
to sit on, ablock to help with my jack, and when
thejack broke, shewaited with mefor Triple A to
arive

While waiting, she also told me alot about New
Hampshire, and now | plan on going hiking in the
state parks around that area once it warms up.
What could have been an awful experience
became rather pleasant.

Max Polonsky

Waltham, MA.

N\ %
4 )

January 8, 2003

My wife and | have discussed how pleased
we are with the plowing of our road, Route 127
in Sanbornton, this year so we have decided to
write and tell you so.

We have lived in our home for over 16 years
and this year the plowing and sanding, despite
the heavy snowfall, has been the best ever.

Whilewriting, | would also like to extend our
thanks to the Department of Transportation for
your fine job maintaining the highwaysin New
Hampshire. We may be asmall state but we
have the best roads going.

DennisR. Ames
Sanbornton, NH

- J

Editor's note: NH Route 127 is maintained by private
contractors and NHDOT District 3 employees working
out of the 313 Patrol Facility in Belmont.

__On the Mgye
o ®

Editor's note: The following letter was sent to Kenny
Crowther, William Dodd and Richard Quint, of District 1's
M-113 Patrol Crew, who helped rescue Mr. Bouchard on
January 27 after the oil truck he was driving crashed
through a guardrail on NH Route 16 and plunged down an
embankment. Theincident and rescue was detailed in the
Winter 2003 " On The Move" newsletter.

(February 21,2003 \

Thefamily of John Paul Bouchard would like to extend
our sincere thanks, for your efforts on January 27,
2003, for without your quick and timely response to
assist and aid our father, the injuries he received may
have been severely worsened by the extreme cold
climatethat day.

One of the first things he said to us was that he was
extremely glad to hear your voices, and that, when he
was asked if he needed anything and that his reply
was "my hands are cold, do you have any gloves?"
and the actions took by the state highway workers to
give up their gloves meant alot to him. Putting on
warm gloves gave him comfort, and he asked that we
make sure to replace the gloves that were given to him.

Please accept these gloves with our utmost thanks for
your help. It isnot just anybody who will take the time
to get involved. Thank you again.

The Bouchard Family

KErroI, NH )

February 17, 2003

| just wanted to compliment the NHDOT for
their information-packed website.

Each time | visit the website, | find more of the
data and reports that | need, saving time and
resources.

The formatting also keeps improving! Thank
you very much for your efforts.

Laurie M. Rauseo
Canterbury, NH
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Rock Fall Incident Underscores The Need To Address Unstable L edge Cuts

Large Chunk of Rock Falls Onto 1-93 in Woodstock

Fortunately it happened during the middle of the nightin a
rural part of the state.

Sometime during the night of March 18 alarge chunk of
rock fell into the northbound passing lane of Interstate 93
between Exits 31 and 32. Following acall from the Grafton
County Sheriff's Office, the rock was removed from the

roadway by aNHDOT District 3 night patrolman at 2:43 AM.

According to Assistant Director of Operations Ken Kyle,
the rock was a serious road hazard and could have caused
major damage if struck by a high speed vehicle.

After visiting the site, Dick Lane, ageologist with the
NHDOT's Bureau of Materials & Research concluded the
rock fall orginated from erosion from soil on top of the rock
slope and not the rock face itself. Lane also concluded that
further erosion could cause more problems. His recommen-
dation for along-term solution was to cut back both the ledge
and the soil slope.

Dick Lane and fellow geologist Marc Fish oversee the

NHDOT'S Rock Slope Management System, which prioritizes

rock slope safety repair projects across the state. Under this
system, periodic inspections of rock slopes are conducted to
identify whererock fall would most likely occur, and to
determine which sites are potentially the most hazardous.

Theabovephoto showstheerosion at thetop of the
ledgecut on 1-93that led toalargechuck of rock
fallingintothenorthbound lanebetween Exits31
and 32in Woodstock. TheNHDOT monitorsledge
cutsacrossthestateand triestoaddressthemost
unstablerock toprevent similar rock falls.

New NHDOT Bicycle/Pedestrian
Website Wins Internet Award

s

R —— - The NHDOT's new website
r&._,: directed at those who walk and
[ 2% bicyclein New Hampshire was
: /://k, | awinner at the Fifth Annual
e _,L New Hampshire Internet
Twphe Awards.

The NHDOT Bicycle/
Pedestrian Information Center at
nhbikeped.com took a second place
award in the Webster Public Service
category for websites that make the best use of the
internet for public service to New Hampshire citizens.

The judges comments about the site: "Here's a
friendly sitewith great visual design. Themissionis
achieved, the navigation and structure is clear and easy
to follow, and the content is appropriate and useful. The
sitefunctionswell, and loads quickly. The overall
experience: Visitorscan find lots of information quickly
andin apleasing format."

The new website includes featured tours, maps,
safety information and links to other related websites.
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Acadialnsurance
March 6, 2006

Acadia Insurance and The Rowley Agency would
like to acknowl edge the remarkable accomplishment
and congratul ate the entire team at District 4 for not
having to activate the Acadia Insurance Company
auto liahility policy for the State of NH for the period
11/01/01 - 11/01/02.

District 4 has had one distinction over others during
the (12 month period): no down time was spent
investigating auto accidents, no costs were allocated
to replace or repair vehicles, no costs to replace or
repair property damages, and no cleanup costs.
These are just afew of the many costs associated in
an auto accident.

Pleasejoin meinrecognizing District 4 for their safe
driving efforts.

LindaM. Freese

Geqior Loss Control Representative
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NHDOT
People

Dozensof NHDOT employeestur ned out to extend best wishesto
Gil Rogersat areception on March 28for theretiring Assistant
Commissioner. Gil took abreak from reminiscingto posefor a
photowith hiswifeMary and daughter Elizabeth. Inafollow-up
thank you noteGil wrote, " It wasgr eat to see so many of you that
mademy 30+ year sspecial. | will missworkingwith all the v o
NHDOT family that makesup theheart and soul of the Depar tment. hiswife Miriam are the proud parents of a
K eep up thegreat work. My prideand admiration will continueas baby girl, AnnabelleFaith,

| follow your accomplishmentsfrom thegolf course.”

The2003 State Employees Charitable Campaign began
for NHDOT employeeson April 23withaMorton
Building lobby kick-off reception hosted by Amy Rook
(BridgeM aintenanceand Bill Hauser (Environment).
Last year stateemployeescontibuted $341,000 and this

year'stotal stateemployeefund-raising goal is $375,000.

L ast year, 463 NHDOT employeescontributed $36,732.
Thisyear’sagency goal istoincreasethe number
employeecontributorsto600. TheCharitable Campaign
runsthrough May 30.

16

Mary Goulet,an Administrative Secretary
for theBureau of BridgeM aintenance, was
recently recognized for 20 year sof state
serviceby Administrator Ed Welch. Mary
alsoprevioudy worked for the Construction
Bureau and the StateL iquor Commission.

4 Baby News! )

Bill Watson (Maintenance Management) and

bornon April 18.
Annabelleweighed in
a 81bs. 6 0z. and was
21 1/2incheslong.

Amongtheinterested observersat the April 7 newsevent
in Manchester on work zonesafety wereseveral field
employeesof theConstruction Bureau. Listeningin as
Commissioner Murray spokewiththemediawere: (left to
right) Jarrod Hennessy, Ken Howeand Craig Pear son.
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SILENT GRATITUDE

As| sit herewith coffeein hand,

My thoughts go out to a special man.

A man who bravesthe elementsall winter long,
To keep the travelers safe in the storm.

Heiscalled any time, during the day or night,
To be prepared for a stormy fight.

In thetruck, laden with plow and frame,

He plans hisroute down the lane.

With the turn of a key, the engine comesto life.
The truck with massive plows, loaded with sand,
Moves towards the roadways

Cutting through snow like a knife.

Orange lights are flashing,
Asthelanes are being cleared of snow.
The spreader is doing its job,

And all systemsare GO!

He aids the motorists
Who are put to the test
And callsfor atow truck
When they arein distress.

After many hourson the highways and by-ways
Sometimes weary, with little Sleep,

All CLEAR! For motoriststo travel safely

And appointments to keep.

| raisemy mugtoafriend| never met,
And his courage, | respect.
Because of hisfortitude

He deserves much gratitude!

Andre O. Gagnon
Information Center Attendant
District 5

Salem Welcome Center
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In The News......
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Editor's Note: The following are excerpts from editorial's published in three New Hampshire newspapers in recent
months. Their positive themesrepresent theresult of hard work by many NHDOT employees.

Foster's Daily Democr at January 10, 2003

January 13,2003

Better transportation means a better quality of life
Highways are a vital ingredient in economic development

New Hampshire's roads and highways are the veins
and arteries of the state’s economy. Transportation is the
lifeline of goods and services.

Roads and highways are not stagnant things. They
are more than asphalt ribbons criss-crossing and winding
through our state. They are vital connectors that contrib-
ute to New Hampshire’s growth and enrichment.

Our system of roads and highways is not a stagnant
thing. The expansion of our economy relies on the
expansion and improvement of the way in which people
are able to move about our state; about the prompt
shipment and arrival of goods and services.

Roads and highways are not the only elements in New
Hampshire’s transportation infrastructure. Rail service is
increasingly important in the movement of people and
goods. So is air transportation. But highway travel
remains the primary element in getting people and
material from one place to another.

If New Hampshire’'s economy is to remain strong, so
too must the infrastructure on which it relies.

Adequate living space and the preservation of natural
resources and adequate lines of transportation are not
exclusive of each other. They are, in fact, interdependent
— vital ingredients in what we have come to regard as
quality of life.

From the Publisher's Desk
(The Villager in Hillshorough)

February 21, 2003

K eene Sentinel Editorial
Plowing Snow

At some point in their education, students of higher
mathemati cs come across The Snowplow Problem.
Here'saversion: Late one evening, snow begins
faling at aconstant rate. At midnight, a snowplow
truck heads out on aroad to do its job. One hour
later, a second plow starts at the same place and
proceeds down the same road, clearing snow that's
falensincethefirst truck left. At2am., the second
plow catches up to the first. The question is, when
did the snow start falling?

The answer, involving more than afew computa-
tions, is11:12 p.m. Asbrainteasing asitis, the
solution is nothing compared to the real thing, when
public works and highway departments clear hun-
dreds of miles of roads during relentless snowfall.

We take for granted the work of the people who
push snow for aliving. At times, we may even take
their namesin vain. But they dutifully head out, day
and night, putting up with the public's traffic,
enduring occasional breakdowns, fighting fatigue,
staying on course, road after road after road, salting
or sanding, pushing or plowing, until the job is done.

It's been a hard winter so far for the plowers of this
region: Three feet of the white stuff so far and plenty
of timeleft for agreat deal more. Getting it out of the
way is athanklessjob, and sometimes a hitterly
criticized job. But, given how well public employees
handled The Snowplow Problem so far thiswinter,
here's atip of the hat for afine solution.

7

exits to the town.

Last year when the State opened the new Route 9 bypass, there were howls of protest from many corners
concerned that the signage along the road was confusing to motorists looking for Hillsborough. Signs along
the new highway were more useful in identifying destinations such as Antrim and Peterborough than they
were in directing drivers to the town through which they were actually traveling.

The howls of protest culminated in a petition which was ultimately presented to the State Department of
Transportation. Eventually a hearing was held to allow the complaints to be heard. Still, critics were
skeptical that any changes would result from the hearing.

Those same skeptics will be all the more amazed at the news the State is planning to react in equally
favorable measure to the concerns over the bypass signs. The State, it would seem, has gone further than
even the most fervent optimist dared hope by generously spreading Hillsborough signs around the two main

To paraphrase Abraham Lincoln, you can't please all the people all the time. But the State, to its credit,

~

did just about all anyone could expect by reacting positively to the criticism. There will still be critics, but far
fewer than there were before the State corrected the faults.

Sure the State needed two tries before coming up with the right stuff. But at least they did get it right.
In so doing, the State renewed the faith of those who believe the system can work if it is given enough input.
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/Editor's note: The Nashua Telegraph published a special report entitled " Crumbling Funds' on March 30, 2003. The extensive \
report detailed how (in its words) " the legislature has eroded the state highway fund to pay for servicesthat have little to do with its
constitutionally protected mission." Featured below isthe Telegraph's look at how highway fund money was spent in 2002. Itis
reprinted with permission, with special thanks to Assistant Editor Josh Trudell, who wrote the report along with Kevin Landrigan.
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DEPARTMENT OF TRANSPORTATION o o
Roads Once Traveled...

Theseundated photosfrom what appear stobetheearly tomid-1960'sshow the pouring of aconcretebridge
deck on NH Route25in Plymouth. Accordingtothecaption accompanyingtheright photo," A steady flow of
concreteisshown arriving just ahead of the Bidwell finisher from the Belcretearticulating end conveyor.”
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